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3ol Jgbabgd; 003s, 26% (n=52) dbeagrmo bsfoermdmo3 s90sbbInds s8 gdwemy-
BsL; 353096 62%-05 (n=124) 03, G 3965308 LFoMLIdM©s; 66% (n=132)
040 50093351000 0bxm®HIoM9dero 039Hb65¢rmdol serBg@bs@ormaro 3 bgdob
60l3900L5 s Ls63989¢mol Jglsbgd; 58% (n=116) oym 0bxmGI0GHHdO M39MHs30-
ol @OHML 3@ 9bzow®mo Holggdol Fglsbgd. 33¢m9350 563965, HMI 3530969900 »bos
093696 993900 06880690700 0390HbsermdolL Lbgslibgs 356056¢39d0b, Jotrer-
3029¢00 Bs0930L LoFo®m-98980b, JoH@aomemo §396065¢0mdol sen®gibs®onero
3B930b bs®390er0sbmdobs s Holggdol globgd. 353096(3gd0bogol 0bgm®sso-
ol 35053990bsl LoFo®ms 090 Yo)trsmgdol scmdmds dsmo 0bgm®mdomgdwyanm-
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05 9399065¢0Mmdol 39MH0Mm©To X9bws330L LolEJIOL JO-9M00 G IS
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90030L 8965396EHO 3620630390056, B0l JOH-9M0 JN53560 by30-
0b0s 353096@0L ,068MOHI0MYIE0 MEHIMDS“ (Hoffman ... 2018).
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00l 250935009 (LoEOOFOMBM goBM33e935, I3MOBIW MBS, 3OMTOEISYEO-
39), BsF0MMs 35309B6FH0L 0bxMMI0MGdMWOo MsbbIMBS. 0bxzMMGI0MYdMEO
056b3Mds 4EolbIMOL 35:309bEH0L 96 dolo Bomgliogol, sb 39bmbog®mo o~
908503960l 3sbbIMdsL 35309DEOLOM30L LyFoMH™ LsdgoEobm Rstmgzol
Bo@oM9dsbg, dobo xsbIOMYEmdobs s LoamEbErolsmM3z0l 53 Bo6Y35Lmb
053939060900 MoLZoL A5635MEH9d0L G909,

35309630 0bxzM®I0EMmdMEo MsbbBIMds 33w0l 9Jodls s 353096@L
0L GHMO©OE0M 353JMBsolGMO MMM0IMHNMBJOL. 353gMbscwobdo
99odbs s 353096 FmEMOl ©sdM30YdIgdoL MI0bIbEHMEMmO 3M0bi030
0ym dmge dbmywomdo, HmIgedoa 9Jodo 3393w0bgds 353096@0L “dsdol”
o, BosE 080 JOHM30MHM3EMWHE gobLsBWIMIZL 35309bEHOBIMZ0L Bo-
bO39w 5MBY396L s 30LOYEMBL FoliBy LEE 3sLIboLITYJIPMBSL. Sl
d900b3935d0 353096@L 960Fgds 35L0IMHO Mo s 3393w0bgds FbMEM©
9Jodol J009gd5d0L 5©ToLOMEGdGE0. 5T5LmMb, sbgmo FoEAMISL JoI96-
bdgdm©s MmM039 Fboy.

35896Mb5e0bol dmgeo 96 Fggbsdsdgds 3mbiGobMbEHMmoMwo bs-
DMo0MmYOoL M9 MdIl s bgds gJodgdls s 353095390l ImGOL »OHMO-
9600Md0L OO0 3560500l BY6sTIBEGHWMO 33WOEgds. 35¢JMbs-
woBdo JgoEzsms 0bBMOHI0MGOIE0 MsbbIMdOl dmgwom, Mog gwyErol-
bdMdL 39MbsEPMdOL FgoMEYdOL 5®Bg30L Tglobgd gHMI030 FowsfyY-
3930wgdol dogdsl, Booa 35309D@9d0Ls s 9Jodgdols 3slvbolidygderm-
05 500530560l X 9bIOMYEMBISBY d5EIbLYdIM0s. FoLTO oo sHYYIEOs
6039 BMOL 3539ObseolGemo doymagdo.

9Jodo 35309b@L 5H300L LEWE 0bBMOT>3058 s53500JdOL s 837Mbs-
MdoL gboderem d90mgdoL dglobgd, beemm 353096 GRYds Lodgoobm
B30l 5MHB9g30l MBgds. 35d0bs3 30, OMPILSE 353096GL 9Jodobasb gob-
bb35390990 sBMHO 543L, 9J0dds Mbs 0dmgIgmlb 353096¢ 0L 3oHY39GH0-
©g%0b dgbsdsdols. 59 35650 9Hims 9.§. “0bxgMOI0MYdMo sbbIm-
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05" (informed consent), 330, 5939 09969896 BHgMToBL “gdodobs s 353096-
Aob 30gH 9OHPOMIWOZ0 25057Y39¢ 000l Jowgds” (shared decision-making
between professional and patient) (Indest 1997; Demirel 2005).

353096¢0L 0683mMHI0MYdMMmdOlL boMolbl 0dodmd 93930 3obLbsgMom-
900 4o ®Y0s, I BsdgE0E0bm 3MdE035d0 BIoMms© 500b0dbgds
000037960 30:Mdgdgdo, M3 MIMzMLI© 0bxmMIoMdMwo sbbdmdol
3M3LsMobIME M HOMB39wYMABLML ML 5393806093 0. F99YRS,
0003935 90030L BMbsdg6GHMEmO 36006303930, Mo3 Imombmal Lsmsbsm
M9290MOSU.

06830HI0Mmgdo »sbbdmds 360d369gem3zs60s s6s Fbmermp goo3zy-
5 Q5 0YMHOPOISQ, 0L 51939 5IxMdJLYOL LodgoEObm dMALoby&Y-
00l bomoLbL, 3530963HJO0L goagdsls s MsbsddMMIMdL, 50fig3l »39009L
39009390 s 5930690L Fg3mIgdL (Barnett ... 2008; Verulava ... 2018; Drevs
2013; Avci & Oner 2018). 353096¢0L 8096 3G:m3E3MOId0LS ©s dglbsdwm
39M0Ig0930L 253905 51939 99X MOJLYOL 3dogMBOGISL, BOMdSL 3530~
96@9BLS s X9b6(330L 3MM3500gMGOL FMEOL s 593060908 LsdgoEob™
300390090 JOMD ©535380MJd0mM LsdsMMowFomdmgdsly (Leclercq ... 2010;
Royal College ... 2015).

15890E0bM BMIY35DY 353096GHOL EBIMBOL Fogdol Tgbobgd dm-
obmgbs 30MH3gwo@ Bodmyseods XVIII bym3mbgdo o dM0@sbgmdo.
500530560l MZB3EGdIMS BOYMZ9W MM Y3 MSE0d, MMIgEo dogde 0d-
Bo 1948 {9l 5005690l LoBMYSMIOOL Y39ws 9300l oMLGdOL s MBsl-
POH@dOL 36gdM03 s J9bgmzsge MB3egdgdl (World Health Organization
1994). 3530963900 Xx9b6o330L LobEgdobmzol 360d36gwm3zs60 Asdmf 39390
5 30536090l IMgmbMm390500 BbZooLb3s M9yMEs30gdol obbmemEogwg-
05 (Cotturri ... 2002). 53 3mb@9gduGHd0, 39bLs3MMMHIOMEO 4MoE®YdS 93939
35309639g00L  dodLodoIHO 0bRMOI0MYOMWMOOL MY MEXPOMGOOL 530~
W9dEMdSL, HMIgEoE bs sLsboggl LsdgoEobm gmozol 3wmbsdgb-
A6 3606303900, BoOE JMM-gOHMO FMNS35M0 B130MbOs 35309BEOL ObRMM-
306900 Mobbdmds (Verulava & Dangadze 2018).

G9Mdobo  “6gdogmMBWMdOm sbbIMdS” 30039 A9Bbs 1940-0560
fa0gdol Igmeyg bsbg3smdo Bor®bdgMoL 3MM(3gL0L aLMMEgdol 999,
I3 YIMOMIds 35b30w @ BvdgoEobm 9Ju3gMH0dgbEgddo byds-
4oz mdom dmbsforgmdsbg (The Nuremberg code 1947). borm@bdgdaols 3m-
©9Jbo (359mgd399bs 1949 Fgarl) G9dmdsgs 0bgmo BEBIOEHOL abo-
39650, ®MmIols d9d39md0m dgLodegdgero gobgdms Bogobdo dg3boghg-
00l s 99§0d900L oLOTIMMEGds boMMBIIMFOL LolisdsMm™ 3MMm39L9dol
L3 gEMdOLSL.
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BMYo 93GHMMOL sHOOm, GH9Mdobo “0bxmgmMI0MmYd0 MsbbIMds” dgdm-
090 0g65 1957 gaml, Hmgbsg 9d89-00 GHMBLErMadsIHO SMMEHMYMo-
1300l 9900939 353096@L 999B0©s IdEO5MdS, 56 F0oMm M LalodsMMEIMIs
5 dmogm LsMBgeo 9Jodgdol [Hobsswdoay: A9dmoM33s, GMI dm3Egdwewro
39000 g00L Fgbobgd 0bxzmMI0MgdoL 99dmbggz5d0 0g0 56 Job39ds Mb-
bAMOLL, 5d0GH™I JoLO MBbIMBs 56 0gm 0bBmMIoMmgdero (Mazur 2003).

»000MYO5Ld S 39000306580 530560l MBGdgdOL @S VOMLYdOL
53306 Tglobgd“ 3mb396300L dobgz0m, ,6g00LdogMo Bs0g3s K s6IMMY-
@MmdoL LGBIOMIo MBS BIEGIMIL 30MOL JogH bgdsgMBEPMBO? Jo3bIY-
OO O Po5BMYOMO M6bIMdOL Jomgdol dgdwgy. 306L Hoboliffs® Mbs
90939L d9bodsdolo 0bxgM®Ts305 B30l JoBboLs s boliosmob, saMqm3y
390093900L5 5 LegM®MbOL Fglobgd. 30ML dgdwos, Mszolo dgbgwgdo-
153906, 69doLA0YH OHML MO M3l 5MY AOEHIWIOME MIBHIMBDIHY*
(@mbo 5) (Logo®mN39w Ml Lo3sbmbagderm ds3bg 2001).

X 963OMgE™mdol dglobgd Lodo®mzguml 356mbols dobgz00m, Bsd3MMbs-
@, 0536MLEEH032M, LoBrGodOOEHIE0M, 3MIMBOWIIEHO0INM S 35W0sEH0V)-
60 3B6OH639wMdoL 3OHMEgLYdT0 353096301 IMbsfowgmdol smEowgdgwo
3060055 Hg30600 96 F9MH0Mmd0mo 0b6RMmOI0MIOMWo MsbHIMdS. Lsdgo-
30bm B56193900L Bsdmbsmz5c0, HMIgems Bo@o®mgdolsmzol 50930 gdgmos
096H0md0m0 Msbbdmds, goboloBzmads Lods@Mmzgewmls 356mbdwgderm-
000 (b5doM039W ML bo356MbIYd™m Fo3bg 1997). J8gIMBsGM 56 Qo3bm-
00969090 g5s{Y39GH0O0L MbsOL 8r 3930 35309bEH0LIMZ0L Lsdg-
©030bM Bsc930L gobbMEME09Wwgds, FoLo BsOIMZS LEGYOEODbM FobsMEIdOLS
@5 BsdgEbogm™m 33930l 3MMEgldo ELLEIZgd0s Fbmem dobo Fobolifo
39355930 6930l (“mEs Aol 3Jmbs 2o(36Md0YMdMEO 4505HY39GH0Wg-
00l JoEgdol MbsM0) gomzsolifjobgdom, bmem 53 v93565L369c0l sEGoMLY-
0mdOLSL — Jobo b50gLO30L 96 356MmbogMo FotrdmBsygberol 0bxmMIoMmgdy-
0 ®56bAMBOM (LodoMMZgarmls 15356MmbYdEM o369 2000).

3530963, 56 Jobo J8gIMBsMMBdOL F9dmbggzsdo, Bomgliogl 96 306mbog®
§o60MIoa9bgwls Jogfimegds 99dgao Labol 0bgm®mAsiz0s: v) Lodgoobm
93LsbHIMGIOL SOLOLY S b FOMHMYOOL Fglobgd; ) LydgOEObM dMALobGY-
00l dboerm©bgero J99agd0oL dglobgd; 3) 35309BE0L X sbIOMIMdOLS s
LomEbaolsmzol 53 3mALEBYIMYILMD 9353806900 MOLZOL Tglobgd;
@) 2956DMbEo LsdgEOEObM IMABbwMYdOL bbgs, se@gMbsdomwo 3s6o-
3b63H900Ls s 59 35651369 MobTbEgdo MmoLZoLs s Tgbodwrm 9z39dE0-
3bmdOol dqLsbgd; 9) LEdgEOEbM IMALILHYMYBsDY oGOl MJIol Jmbserm-
Bywo 9909a9g00L Jqlobgd; 3) ,0. ©” — ,0. 97 93936939000 BsdMmmM3Owmsb
0539330609090 Gobsblm@Mo s Lm0 MO 1b530MbYdOL Tgliabgd (Lodom-
039l 1b5356Mmb3gdMm Bs369. 2000).
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503356150, OM35 9J0do 353096BHL 960653l 535 g 08 Lsbol bsdgwoao-
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90000 06g3Mm®Ts300 53 AALEHBLMGdOL FgLobgd s bmerm sdob 999y
dobgL 9Jodl Msbbdmds bodgoEEbm dMmBLobMMgdOL 45(935%Y. 0¥) 353096~
A0 3OOV HM35600 96 M0 bLbgs JobgBOL (Fod. 935©JOOL) godm o6
5930 250054Y3930w 900l Jowgdol 1650, 5d0b 0bxMmMT0MYd MsbbIMdsL
53b509gdL 35309630l 650gl530 96 9.§. 396MbogEO FoerdmTsgbgero (356mbo
»35309630L MR3Egd9d0L Fglsbgd®, dmbero 22, 3mbjdo 1).
353096¢)L 9gmderos 6gdolidog® 89dmbggzs80 Mo md3sL bodgoigobm
Bo61935%7 56 506B0mb H58960dg 5@ gMbs@Gomwo 350056306 gMo-96-
00 56 dmodomlb dgmMg sDM0, 5649 F0Tom™L bgs 9Jodl s gooamb 53 gjodol
sBM0E JoLO OSFBMBOLS /956 83MMBsETMdOL Tliobgd. sTob MFBEPGISL 3o~
3096L 396mbo 533l (396mbo ,35309bE0L MBEgdYdOL Tglsbgd®, dmbero
7).
0¢¥) 99080 MHIMB©s, MHMA 3530963T> 39MRYSE FIOSBOS YM39M039 ©S
d9L%93L 20%Y39G0Wgd0L B0MgdOL MbsMIO, Ol IMZsegs IgMIBHAML ol
SBOL s 6 30dsMrML 50606 bsdgoE0bm Bs6Y3L (39Bmbo ,,353096-
GOobL NBgdgdoL dqlobgd*, dbero 23, 3mbJE0 2). 535Lmsb, gJodols s bbgs
159900030bM 39MHLMbIWOL sTM30YINMEGds 56 MbEs Tgoialswmlb 3530-
95@0L 800smrm. 500 33003 I6S PoogMdgermb 3530963y BErmbBls s gli-
0535Dmb BsdgoE0bm IHAMYdIOL seEHIMbsE0ME0o, dolmzgol dolowgdo
SITONfgteTeR
396mbB3qdmds 2obLo3MmMGdIM 5J396BL 9390090l 256439MBgdgE0
553500900l Jmbg 3530963H90Bg, MGG MBWGDS 530 M0 Qobo-
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3H5Mb 5dgE0E0bM FMALLbMEGOSBY. 396MIM, ,GHYMHT0bIWE bEoosdo
d94mg 4990650056, go3bmdogMgdmo gowsfy3z9@0wgdol Jowgdol mbos-
6ol 9gmbg 5350TYMRL MBgds 593L o0 A9bsEbsML Bo®mgsbodsgom, bo-
3OEbol 99ds656FMbgdge 56 35¢05@0ME 39MbsMdBY 96/s 3seo-
5G0M IBOMB39wmdIBY . 58605, ) J3gBsM0sbo 35309bGH0 MU
53b5gdL LsdgOE0bM BsMg35BY, LEdgoEobm 3gMLMbswl 93¢Mdsgds 53
15390E0bM BsMg30L AoBLMOE0YEgds (356Mmbo “353096EH0L YBEgdgdOL dg-
Lobgd”, dmbero 23).

35309630 0bBMMI0MGOMo  MsbbIMBSBY BodoMmgdmwo 3393900
3bsymal, Hmd bdoé 9990mbg93580, 3530963J0L 56 59300 BoloBOMYOYEO Lo~
990030b6m ImABobmEqdol dglobgd LBomsbsm 0bxmMTsz0s, Mol Jgw9s,
ol Ibmem© O™ bolosml 5@sMgdL (Manjavidze ... 2009; Ochieng ...
2014; Farzandipour ... 2015).

33w930L dobsbos Logsermnzgumdo 353096EH0L 068MOI0MYIMO 0sb-
bdmdolb dglobgd s®LYdMEO 3MMOWYIJdoL S Fomo FosHY39@oL Hgdols
dqLfogams.

33930l 3gomE@EMY0s. oLbEo JobbIBOL AsblsbmGE0gwgdme©
3990mygqbgde 0dbs 3OMULLYJ30MMH0 9649 X39Mgobo 330930l Tgommo.
33w930Bom30L JgoeBs Mdoolol Abb30wo b5535IYMBMYdOL JoGrmEyo-
W0 5350IYMGBJ30. H9L3MbEY6EHId0 godmo3z0mbbgb bsbgztsw LBHGMWE -
(H0M0ME0  300b35M0L 250mygbgdom, GMIgwog d9dwdsgzs Fgbodsdolo
o BYMHGOMHOL dodmboegol Lsxdzgebg. 33arg3s Rodotmes 2017 Ferol
15 mg@mad6H0sb 25 09399060l Bsmgzwom. 3393590 dmbsforgmds 200
JoOMGR0o 35309630, HMBYmsE IMEdvE 39OHMEA0 ByvYBHIMOI0 Jo-
MEOR0ME0 M3gM5305. 0639MH30v Mg IdMES ssbmgdom 30-45 foo.
33930l 05356 9Dz, O™ 4sdmzombgs dbmewmp mdowoldo ho-
A9 OHMOL MJmbermdol 2sdm. 33930l Imbs3gdgdol LGo@obEozm®o
3B5e0BoLm30L odmygbgd e 0gdbs SPSS 36Hma6s0s. Bo@oMs 1603560530~
M0 5 LOBOMmYIMS 3OMBEAEHIDMWS30vYMO SBsEoBO.

353096@ M5 Lm0 MOO s YIMYMIR0MYO Foboll0sMYPdWGdO (oM~
dmygboos 3bGowdo 1. 33¢0930L dmbsfiorgmogsb (n=200), 68% (n=136)
0ym 95953530, bmwm 32% - Jowo. 353096¢9d0L »IMs3wglmdol slsgzo 9g-
503965 60 §geBg IgAL (33%; n=66). HL3MbY6EGHMS dg@o bsfowo ogm
QMK b0 (69%; n=138), «dsgbo gobsomrgdom (66%, n=132) s ©s-
Logdgdo (43%; n=86) (ob. gbGowol).

330935 993303 39335L00L MboggMloGgBHOL gmozol 3mdodg@ds.
33935 BoGo®ms bdgEbogmm 33930l J003MO 3006303900, 3gelobzol
0935605300l FgLsdsdobo. godm3zombgsdo Bs®m359g dgMbgme 306090l
39059350 06xMOI0MYOMEO MEBIMOOL BMMTJd0 S JogEsm Jmbsforgm-
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0oL LoGY3096H0 06HBIMBds. MbsHoeggdl 9ggdemm godm3omb30L oGHM3g-
05 69d0LdogH MMU.

gbGomo 1. 353096¢0  Lm305em®-gdmy®mogommo  Bsbslosmgdegdol

3obafoergds
5096005 | %
bggbo
3530 | 136 68
Jowo | 64 32
sbsgo
18-30 | 10 5
31-40 | 28 14
41-50 | 42 21
51-60 | 54 27
60-g dgBo | 66 33
mxbY©Ho
BopmBatimds
Qomyobgdmmo | 138 69
LMY SHBdgmo | 30 15
2964mcfFobgdmeo | 10 5
da®ogo | 22 11
F Rl )
mdswegbo | 132 66
50LEOYOo Mdseglo | 16 8
Lsdosemm | 52 26
L5395 MBY SMVLOYOo | 0 0
@h‘&.ﬁdﬂgﬁo
o5Lgddgdmeo | 86 43
mdmdg3s60 | 44 22
396bombgeo | 70 35

33g30b 890093900. F>HOION0 33930l BobyEgom, JoO Moo
535003Ymx3900L 5OLMEYEHMEOTs w9IMs3cglmdsd (100%) gobsibos, ™A by-

o dm5fgemgl 06x3mMI0M9do MsbbIMdOL ™m3MIIBEL, Momsi dodmbo-
G9L ®3BbIMdS BgdolBogHO Lobols 33MMBsMdBY 3mb3oEswobsool 39-
60mJdo. 50b0dbmwo 5839690, M 3530953HIO0 OIWIIOMS® 5M05E Fob-
fgmdowbo 0bxmM®I0Mmgdwo Msbbdmdol Zm®Iol JodsMm. Y3, 3530-
95@0L 3096 0683mMHI0MmGdMwo MbBIMBOL ©M3MTI6EHBY bgwwol dmfgms,
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DmaxgH 560 60dbogl, HMI 35309530 Bo3doMOLO ML 0bZMOI0MGOMEO
9Jodol doge s Homdm©ygbs 593l olo 935IYMBMOOL S LoFoMm JocrmE -
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b bgdmgl 35:3096@ M5 MYBWGdJd0LS s 3MIMBILOYWO g0 §9-
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35309630l gobsmergds, dom MBROM Fomoos Jobo 0bxMOmI0MmYOMMDS
(Chaisson 2011) (ob. gbGowo?2).
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®509bmds %
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Health Policy
Informed consent for medical services and patients
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Thilisi, Georgia

Informed consent requires that a patient understands the purpose, benefits and
potential risks of a medical or surgical intervention and then agrees to it. It is important
not only ethically and legally but for the effectiveness of care. This study aims to determine
problems arising from a patient’s informed consent. As part of a cross-sectional study,
surgical patients were interviewed using a semi-structured questionnaire. Research has
shown that patients should be better informed about different treatment options, the need
for surgical intervention, the benefits and risks of alternative surgical treatment options.
More attention must be given to raising awareness when communicating information to
patients. Physicians must provide information to patients in order them to understand it.
It is advisable to conduct trainings with medical personnel who are directly responsible

for patient awareness.
Keywords: informed consent, patient awareness, surgical treatment, Medical ethics.

The study found that all surgical patients (100%) stated that they had
signed an informed consent form to express their consent to have any type of
treatment during a period of hospitalisation. It demonstrates that patients regard
the informed consent form as good, but just signing the informed consent form
will not always mean that he/she is sufficiently informed by the doctor and is
completely aware of his/her illness as well as the proposed surgical intervention,
and this does not comply with medical ethics which require a patient to be
informed on his/her health status as well as the planned interventions to the
extent he/she is able to understand this, in compliance with a patient’s rights and
professional ethics.

A patient’s education about the diagnosis and methods of treatment of
disease is the responsibility of the doctor. According to our study, 74% (n=148) of
patients stated that they were informed about surgery by their physician, while
26% (n=52) of patients stated that they had been informed by physicians and
nurses. Other studies show that information on interventions is mainly given by
the physician.
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When the patients were asked to write the name of the disease, only 56%
(n=112) knew their diagnosis for which they had been hospitalised, 44% (n=88)
did not know their precise diagnosis, and only 34% (n=68) did not know what
surgical intervention was planned. This can be explained by the fact that most
patients were highly educated to university level (66%, n=132). Other studies
show that the better educated patients were likely to be more correctly informed.
34% of patients (n=68) did not know what the surgical intervention was; 57%
(n=114) received sufficient information on their diagnosis and methods of
treatment; however, 26% (n=52) agreed with it only partially; 62% (n=124) of
patients knew they needed surgery; 66% (n=132) were adequately informed on
risks and benefits of alternative ways of treatment; 58% (n=116) were informed of
potential risks during surgery. The study demonstrated patients need to be better
informed about different treatment options, consequences of treatment refusal.
Doctors have to provide information to patients in a manner understandable to
them. Medical personnel need to be educated as to what constitutes informed
consent and the importance of adhering to such requirements.

When asked why informed consent from patients is necessary, most of them
(78%) answered that it contributed to raising a level of trust between patients and
doctors, and 91% of patients said informed consent would help to avoid potential
risks. Furthermore, many patients believed that doctors were obliged to provide
maximum information to patients (94%).

Of all the patients, 57% (n=114) stated that they had received sufficient
information on their diagnosis and methods of treatment. However, 26% (n=52)
of responders agreed only in part; 62% (n=124) of patients received sufficient
information on the need for surgery. Most (66%, n=132) were adequately
informed on the risks and benefits of alternative ways of treatment. Other studies
show that only 73.9% of respondents were informed about the availability (or
lack thereof) of alternative treatment options. In our study, 61% (n=122) of the
patients received sufficient information on duration of surgery; 58% (n=116)
of patients received sufficient information on potential risks during surgery;
67% (n=134) of patients received sufficient information on potential risks after
surgery; 59% (n=118) of patients received sufficient information on post-surgery
treatment; 68% (n=136) of patients received sufficient information on duration of
post-surgery hospitalisation. Certainly, treatment processes will be more effective
when patients are fully informed before any surgical intervention. Doctors are
obliged to explain to patients details of the surgical intervention, complications
related to post-surgical periods, expected outcomes and expectations.

Sometimes a patient gives doctors a vote of confidence and signs an informed
consent document only formally. In such cases, doctors are responsible for
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providing patients with all information in a manner that is understandable to
avoid any false expectations that can lead to future complications at different
stages of treatment. Patient’s full awareness will deepen the confidence between
doctors and patients and help patients to achieve a successful outcome. In order
to reach the goals, it is necessary to raise the level of awareness of both doctors
and patients.

With regard to the post-surgery period, long-lasting hospitalisation and
rehabilitation process, patients were only partially informed (50%, 52% and
55%, respectively) indicating that understanding of post-surgery issues is lower
in patients than pre-surgery issues, which means that doctors are more sensitive
before surgery and with regard to any complications during surgery as compared
with later period.

The study shows that it is a precondition for patients to be adequately
informed in order to participate in decision-making regarding their health, but
that there are problems with the patient information processes. Informed consent
administration for surgical care is still inadequate. Although it is difficult to ensure
patients’ informed consent and complete understanding in practice, it is necessary
to provide it. When conveying information to patients, more attention should
be paid to raising their level of awareness. Patients need to be better informed
about different treatment options, consequences of treatment refusal, costs of not
continuing treatment and follow-ups after refusal of treatment. Doctors have to
provide information to patients in a manner that is understandable to them. To
achieve this goal, both verbal and other methods should be used including visual,
videos and photographs, and medical personnel need to be better educated as
to what constitutes informed consent and the importance of adhering to such
requirements.
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